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CONTACT INFORMATION e

Phone: 727-565-2200
Sales: 866-403-6697

Fax: 480-393-4603
E-mail: info@aelearn.com

MAINTENANCE SERVICES

At Advanced E-Learning Solutions we
provide flexible maintenance hour
packages. Maintenance hours are
used to help create, improve and
maintain your Learning Management
System and its components,
Registration System, Support
Systems, E-Learning Sites and the
overall experience that your users
have without costing you additional
money beyond your E-Learning
budget.

Technical and Hosting Maintenance and Non-
Technical and Portal Maintenance Hours are unique
and are designed to be flexible. At aelearn clients
can use their maintenance hours to address many
different needs, such as:

= Registration process changes and
updates

Course conversion and migrations from
LMS to LMS

Learning Portals and Learner Validation
Portals (integration scripts)

Branding changes to any Learning
system

Client requested Support Center system
updates

Knowledgebase articles for user help
Advanced administration troubleshooting
Course maintenance and course
component troubleshooting

Facilitator Support

Technical research and consulting
Systems Analysis

Custom Report generation

Automation services to convert content
Multimedia development

Surveys and Evaluations

And more...

OUR PROMISE -

We are here to serve you and your E-learning
program and we will continue to strive to help you
continuously improve your E-learning program. If at
any time you have any questions, please feel free to
contact us.
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