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Case Studies - 2007

Services

Multimedia, Conversion, and Support

Business Case

The client has been utilizing online environments for
over 5 years but was looking to improve the overall E-
Learning environment by updating the look and feel,
course templates, and add additional user support.

Solution

Aelearn worked on the conversion, development, and
localization of the E-Learning elements. The activities
handled as a part of the project development cycle
included:

. Conversion Services

. Media Production

. Flash Programming

. Testing - unit testing, integration testing and
performance testing

. 24/7 live support with knowledgebase, support
centers and system tune-up resources.
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Aelearn Advantage:

The client’s E-Learning program’s enroliment and
retention rates increased by 52%

In addition, client’'s Return On Investment was higher
than expected and has allowed for hiring of additional
facilitators.
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